CORONAVIRUS UPDATES:
Coronavirus ‘BOOK WITH CONFIDENCE’ Guarantee
You won’t lose out!
We’re all hoping we can holiday as normal in 2021, unfortunately no one is sure what will happen
yet but if you book with the Richmond you won’t be out of pocket! Rest assured if your 2021 holiday
is disrupted due to Coronavirus we’ll include the following cover;
If we are forced to close due to government coronavirus restrictions you can either:
- Opt to move your holiday to an alternative date and we’ll also give you a 10% discount from
the amended holiday costs
- If you’re unsure of dates, you can take a credit note for the full value of what you have paid
valid until the end of the 2021 season
- Receive a full no quibble refund
If we are open but you are under local lockdown restrictions you can either:
- Opt to move your holiday to an alternative date
- If you’re unsure of dates, you can take a credit note for the full value of what you have paid
valid until the end of 2021 season
This Coronavirus guarantee is FREE OF CHARGE for all bookings in 2021.
UPDATE FOR HOLIDAYMAKERS
The Richmond is now closed for holidaymakers for the season and we are due to re-open in March
2021.
We will continue to provide updates in relation to how coronavirus may affect opening and holidays
in 2021, however with the everchanging situation regarding Government guidelines and restrictions,
we plan to update you nearer to our scheduled opening time when we have the most relevant and
up to date information.
UPDATE FOR OWNERS
We are now closed for the season and are currently scheduled to re-open at the beginning of March
2021. There was talk of an ‘extended season’ however the council has shelved this proposition for
the time being.
Skegness is currently under ‘Tier 3’ restrictions so unfortunately you are not permitted to visit the
park at this time. If you do have any matters you need assistance with please call us and we will try
our best to help you.
As we approach the new 2021 season we will update you when we have the most relevant
information at our disposal.

